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	1. JOB IDENTIFICATION

Job Title: Assistant Psychologist/ PWP (Community Engagement)
Department(s): Tower Hamlets Talking Therapies (IAPT)

Grade: Band 5 

Reporting to: Step 2/Community Engagement Lead
Accountable to: Deputy Clinical Lead
Base:
71 Johnson Street E1 0AQ and other locations in Tower Hamlets as required.                                

	2. JOB PURPOSE

The post holder would look to enable increased access to a range of psychological interventions for all adults in Tower Hamlets. It is well known that many people in Tower Hamlets do not access their GP for mental health care. This role will provide an alternative route into psychological support and provide a care pathway that will either run in parallel or run into Steps 1-3 of the Stepped Care Model. 

This service will have a mental health promotion element through its focus on community education and engagement. This is an opportunity for the post holder to be creative and proactive in engaging with the local community. 

The post holder will make a vital contribution to the overall delivery of psychological therapy services.

The post holder will deliver large psycho-educational groups within various community settings thus increasing access to evidence based psychological interventions across Tower Hamlet’s community. The post holder will also focus on building community relationships through promotional and outreach work.
It is the expectation of the Trust and its commissioners that clinical services will be organised so that direct clinical contact time with service users is maximised.  Currently the number of contact hours per week expected of this post is 25 per week, though this may be reviewed from time to time.  The number of contact hours achieved will be routinely monitored and discussed through Trust contract and performance arrangements including in supervision.



	3. AREAS/DUTIES
General:
1. Work as part of the IAPT team to help facilitate mental health care in a primary care setting, and improve access to mental health services.

2. Assist in increasing access to a range of psychological interventions for all adults in Tower Hamlets.


3. Support the development of mental health promotional materials including interactive workshops to engage with ‘hard to reach’ communities.


4. Participate in the running of workshops/groups, alongside qualified IAPT staff, run within various settings within the community across Tower Hamlets.


5. Develop partnerships with various services and organisation including non-mental health services (e.g. Schools, Youth Clubs, Housing Association, and Employment Agencies etc)


6. Produce appropriate materials (e.g. culturally) for group activities, mental health promotion and delivery of workshops. 

7. Organise events, workshops and interactive sessions for the local community in appropriate settings. 


8. Attend events, meetings and public places in promoting the service. 


9. Support the development and co-ordinate service user engagement within Tower Hamlets Talking Therapies


10. Collate feedback from patients and client on an annual basis for service improvements. 


11. Improve knowledge of mental health services for primary care staff, by developing information resources and improving access to this information.


12. Assist in the development of working relationships between mental health service providers in the voluntary and statutory sector as part of integrated service provision.


13. Undertake clinical audit and research activities as required, under the guidance of senior staff. 


14. Provide and receive sensitive, distressing and emotional information in relation to mental health issues to clients and relatives or carers.


15. Communicate across language and cultural barriers.


16. Maintain an active awareness of service level targets, adhering to an agreed activity contract. Understanding the necessity of target driven work. 

17. Develop community engagement material, information leaflets and other mental health resources as appropriate, and promote the use of these in the specific practices covered.


18. Provide teaching, training and support to unqualified staff members who will be involved in community engagement work, within the limits of own competence and knowledge base.


19. Build up and maintain supportive relationships with the voluntary sector and user led groups. 


20. Participate in mental health promotion.


21. Operate at all times from an inclusive values base which promotes recovery and recognises and respects diversity.


22. All employees have a duty and responsibility for their own health and safety and the health of safety of colleagues, patients and the general public.


23. All employees have a responsibility and a legal obligation to ensure that information processed for both patients and staff is kept accurate, confidential, secure and in line with the Data Protection Act (1998) and Security and Confidentiality Policies. 


24. It is the responsibility of all staff that they do not abuse their official position for personal gain, to seek advantage of further private business or other interests in the course of their official duties. 


25. The current job description may be subject to change in accordance with service needs and priorities. The post holder will undertake any additional duties as negotiated with their Line Manager.

Professional:
26. Undertake audits, data collection and analysis and data systems work where required.
27. Ensure that the appropriate service guidelines for professional practice are followed. 

28. Ensure that client confidentiality is protected at all times.

29. Ensure information is stored according to service policies guidelines.

30. Be responsible for recording, monitoring and reporting on own work on a regular basis, and communicating information to a variety of recipients, e.g. service users, families and carers, other professionals, orally, in writing and/or electronically.

31. Follow defined practices and procedures under the management and co-ordination of senior managers.
32. Participate in individual performance review and respond to agreed objectives.

33. Plan and prioritise own workload in conjunction with Line Manager, and in accordance with the needs of the service

34. Carry out the duties and responsibilities placed on an employee by Health and Safety legislation and ELFT policies


	

	4.  SCOPE AND RANGE. 
The post holder will be expected to work autonomously within their lines of accountability and be able to recognise the need for expert input to any given situation.

The post holder will take responsibility for data collection and recording for patients on their caseload, including MDS, Core and other nationally agreed outcome data
	

	5.  SYSTEMS AND EQUIPMENT 

Daily use of the following computerised systems will be required:

Use of a personal computer, with e-mail facilities, the internet, and Word, Excel and PowerPoint and IAPTus software packages.

Knowledge of and ability to (learn to) use primary and secondary care information packages 

Understanding of, and ability to work with quality assurance and patient assessment packages 

is also necessary, e.g.PHQ-9, primary care risk assessment tool and nationally decided minimum data set (MDS)


	

	
	

	6.  COMMUNICATIONS AND RELATIONSHIPS

· It will be necessary to communicate and have relationships with a wide variety of other professionals within all stakeholder organisations. This may be with staff on a wide variety of levels. 
· This may be to promote the service across the borough, with a view to enhanced referrals
· It will also be necessary to communicate effectively with service users or carers, in a manner that is sensitive to and acknowledging of, their needs and experience. 

· There will be a need to deliver presentations as part of the job. This will usually be part of an information giving process. 
· Training others will also be part of the remit once training and experience have been gained.
· There may be times when, it is necessary to communicate unpleasant news sensitively, for example when dealing with complaints.

	

	7.  PHYSICAL DEMANDS OF THE JOB

· Keyboard skills are required to be able to write reports and do presentations, maintain databases etc, frequently and accurately. 


	

	8.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

Knowledge, Training and Experience required for the post will be as follows: 

Must have undertaken formal training and hold a recognised qualification to practice. 

Applicants will have to demonstrate the following:-

· Excellent verbal and written communications skills

· Ability to work as part of a team (including working as a virtual team member)

· Ability use information technology

· Ability to work independently and recognise own personal learning needs

· Ability to be flexible in working hours 

· Ability to be mobile to attend various community settings

	


TRUST POLICIES 

Confidentiality & Data Protection

All employees must abide by the principles outlined in the Data Protection Act 1998 and the Freedom of Information Act 2000, as per the Trust’s Information Security Policy.

In the course of your employment you may become aware of information, including medical information, relating to patients, visitors or members of staff. Such information is confidential, and must not be passed on to anyone other than those authorised to receive it in the course of their duties.  Staff are reminded that a breach of their duty of confidentiality could lead to disciplinary action up to and including dismissal.

All information and data, made or received by you and kept in whatever form, concerning the business of the Trust shall be the property of the Trust.  When required, or on the termination of your employment you shall give all such information and data to your manager. You shall also return all Trust equipment issued to you during the course of your employment.

You must not remove any documents, computer disks/tapes or other electronic storage device containing any confidential information from any of the organisations premises at any time without proper advanced authorisation. Where authorisation is granted and the documents are in electronic format, you must transport them in an encrypted format to current NHS standards. For paper copies, these must be transported in a secure, robust envelope/container. 

All records, both paper and electronic, must not be left unattended or in an unsecure location at any time. All such documents, computer disks/tapes or other electronic storage devices and copies are the property of the employer, as is any other material whatsoever in your possession relating to the organisation or its personnel, suppliers, clients or affairs. 

Data Protection – Your Data

As part of your employment with Community Health Newham we will need to maintain personal information relating to your work on your personal file.  You have a right to request access to your personal file via the Human Resources Department.

Health & Safety

Under the Health & Safety at Work Act (1974), it is the responsibility of individual employees at every level to take care of their own health and safety and that of others who may be affected by their acts and omissions at work. This includes co-operating with management in complying with health and safety obligations to maintain a safe environment and particularly by reporting promptly any defects, risks or potential hazards.

You must co-operate with Management in discharging its responsibilities under the Health and Safety at Work Act 1974 and ensure the agreed safety procedures are carried out to maintain a safe environment for patients, employees and visitors.

Equal Opportunities

The post holder must comply with and promote the organisation’s Equal Opportunities Policy and avoid any behaviour which discriminates against colleagues, potential employees, patients or clients on the grounds of gender, sexuality, age, race, ethnic or national origin, religion, disability or social class.

You are at all times required to carry out your responsibilities with due regard to the Trusts Equal Opportunities Policy and to ensure that staff receive equal treatment throughout their employment with the Trust.

Conflict of Interests

You are not precluded from accepting employment outside your position with the Trust.  However such other employment must not in any way hinder or conflict with the interests of your work for the Trust and must be with the knowledge of your line manager. 

Risk Management

Risk Management involves the culture, processes and structures that are directed towards the effective management of potential opportunities and adverse effects. Every employee must co-operate with the Trust to enable all statutory duties to be applied and work to standards set out in the Risk Management Strategy.

Personal and Professional Development/Investors in People

The Trust is accredited as an Investor in People employer and is consequently committed to developing its staff.  You will have access to appropriate development opportunities from the Trust’s training programme as identified within your knowledge and skills appraisal/personal development plan. 

Infection Control

Infection Control is everyone's responsibility. All staff, both clinical and non clinical, are required to adhere to the Trusts' Infection Prevention and Control Policies and make every effort to maintain high standards of infection control at all times thereby reducing the burden of all Healthcare Associated Infections including MRSA. In particular, all staff have the following key responsibilities:

Staff must observe stringent hand hygiene.  Alcohol rub should be used on entry to and exit from all clinical areas.  Hands should be washed before and after following all patient contact. Alcohol hand rub before and after patient contact may be used instead of hand washing in some clinical situations. 

Staff members have a duty to attend infection control training provided for them by the Trust as set in the infection control policy. 

Staff members who develop an infection that may be transmissible to patients have a duty to contact Occupational Health.

Safeguarding Children and Vulnerable Adults
To carry out responsibilities in such a way as to minimise risk of harm to children or young people and promote their welfare in accordance with the Children Act 2004 and Working Together to Safeguard Children, HM Government 2010.HM Government 2010.
Smoking/Alcohol

The Trust provides a smoke-free work environment and has a No Smoking Policy in all its premises.  Staff must not be on duty under the influence of alcohol.

Service User and Carer Involvement

ELFT is committed to developing effective user and carer involvement at all stages in the delivery of care.  All employees are required to make positive efforts to support and promote successful user and carer participation as part of their day to day work
This Job Description is not meant as an exhaustive description of all aspects of your role as duties will vary according to the needs of the service.  All such variations will be by reasonable request and agreement with your line manager and will be commensurate with the status and banding of the post.

Person specification – 

Qualified Band 5 
Personal Specification
	
	Essential
	Desirable

	Qualification
	University degree level or an equivalent qualification
	Professional qualification in Marketing

	Experience


	Experience or understanding of working with diverse communities.

Experience of mental health work in primary care or other settings.

Demonstrates high standards in written communication

Experience of delivering presentations, using interactive ways to engage the audiences

Experience of maintaining an active awareness of service level targets

Experience of working with various stakeholders
	Experience of working in Primary Care Services


Evidence of working in the local community

	Skills and Competencies 
	Able to provide & receive sensitive information.

Able to work both independently and effectively within a team.


Excellent communication skills including telephone skills, writing skills and listening skill.

Excellent verbal and written communication skills, including telephone skills 

Ability to present information to various audiences.

Aware of the potential impact of discrimination & disadvantage on mental health.
Able to be flexible and adapt approach according to need.  

Ability to adapt to a new role which is continually developing.

Ability to work in collaboration with other people and/or agencies.

Competent in IT and MO packages 
	Graduate level knowledge of research design and methodology,

	Knowledge 
	Demonstrates an understanding of common mental health  

Demonstrates a knowledge of the issues surrounding work and the impact it can have on mental health 

Demonstrate knowledge of marketing principles
	

	Other Requirements
	Able to work independently and manage complex sets of relationships with various agencies and GP practices.
Able to manage effectively exposure to emotional circumstances.

Respectful approach to service users, families, carers, colleagues and other professionals.

Willing to negotiate and can
handle confrontation effectively and professionally. 

Ability to travel between sites.

Able to work to professional guidelines.
Regard for others and respect for individual rights of autonomy and confidentiality 

Must be capable of accountability for own work, and of working towards defined results.
	Ability and willingness to travel to locations throughout the organisation

Fluent in languages other than English 
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