
Key:
† E.g. a non-Care hotel site, or a hostel where client has their own facilities or from 

Outreach team
‡ E.g. rough sleeping, a shelter, or hostel with shared facilities 

Start

The HALT team will assess if current location does not allow for effective 
self-isolation ‡ and conduct a clinical triage based on symptoms or 

testing

The HALT team assess if the case requires 24/7 clinical care or a period 
of COVID-isolation with some clinical input 

Please immediately inform LCRC on 0300 303 0450 if anyone 

is admitted to hospital, becomes seriously unwell or dies, or 

if there is a large rise in the number of cases.

Referrals to COVID Isolation beds December 2020

Client requires 24/7 clinical 
care. 

HALT Team consider referral 
to Mildmay

Client is not allocated to a 
COVID-isolation bed.  

Referrer informed with 
advice to continue to be 

monitored in self isolation 
for 14 days

End

Client develops symptoms in a non-Care site (including GLA 
hotels, non-GLA hotels, hostels, and on the streets) 

The HALT team will assess if client’s current location does
allow for effective self-isolation † and conduct a clinical 

triage based on testing

Thames Reach assess if client is able to manage in a hotel 
type provision with onsite support

Test is positive for 
COVID19 and HALT 
assess the person 

requires 24/7 
clinical care

Test is 
negative for 

COVID19

NO Client is not allocated to 
COVID-isolation and options 

suggested e.g remain where they 
are /refer to LA / Hostel/ other. 

LCRC/PHE protection team 
referral if required

End

Client remains at COVID-
isolation site until clinically 

fit for discharge

End

Support staff complete ‘Symptomatic referral for testing: 
hotel or hostel’ form and send to:

haltteam.cnwl@nhs.net

HALT Team agree need for COVID-
isolation. 

YES Client allocated, and booked in to COVID-isolation.

Thames Reach COVID-isolation duty number:
07971952434
Find and Treat duty number:
0203 447 9842

Test is 
positive for 

COVID19 but 
can effectively 

self-isolate

HALT Team 
consider referral to 

Mildmay

mailto:haltteam.cnwl@nhs.net

