
 

 

Update on Good Thinking’s response to Covid-19 

1st June 2020 

Good Thinking, London’s digital mental wellbeing service, has been 
providing a critical component of the London public mental health 
response to COVID-19 as part of the public health systems 
resilience mental wellbeing workstream. 
 
Through the provision of trusted, NHS-approved mental wellbeing 
information, resources and digital apps, Good Thinking has 
supported Londoners during this extraordinary time and ensured 
those unable to access mental health services have been able to 
access tools to support them with stress, anxiety, low mood and 
sleep difficulties.   

 
Record numbers of Londoners visiting Good Thinking  

 

The number of daily visitors 
to Good Thinking has 
increased significantly during 
April and May compared to 
pre-Covid-19 levels, reaching 
a peak at 3,500.  
 
Good Thinking is now 
routinely recording in excess 
of 2000 visits per day with 
over 52,000 new users in the 
4 weeks to 27th May. 
 
More Londoners than ever 
before are accessing our free 
mental health self-
assessments and wellbeing 
apps.  

Supporting Local Authorities  

Many local authorities have been providing mental health support to vulnerable residents including 
those needing to shield, self-isolate, and those who may experience heightened anxiety around 
contact tracing and lockdown easing. Good Thinking is here to support these activities. Please 
contact the team at info@good-thinking.uk to discuss what support we can provide. 
 

 
Published Covid-19-related mental health advice 

  

Over the past ten weeks Good Thinking has published a 
range of clinically validated advice and information, 
signposting to trusted public health guidance on Covid-
19.  

• 45 articles and blogs  

• Specific advice for parents and carers; children 
and young people; healthcare professionals and 
older people   

 
More content is being added to our coronavirus and 
mental health pages each week. 

 

https://www.good-thinking.uk/
mailto:info@good-thinking.uk
https://www.good-thinking.uk/coronavirus/
https://www.good-thinking.uk/coronavirus/


 

Mental wellbeing podcast channel launched 

Our podcast series captures the thoughts, feelings, and experiences of 
Londoners directly or indirectly affected by coronavirus. They are comprised 
of conversations between Good Thinking’s clinical director Dr Richard 
Graham and a number of Londoners with an interest in mental well-being and 
COVID. 17 podcasts have been recorded to date and are available across a 
number of platforms including Soundcloud and Anchor. 
 
The series includes interviews with Dr Tom Coffey OBE, GP and Senior 
Advisor to the Mayor of London, Michael Farquhar, Consultant in Paediatric 
Sleep Medicine at Guy's & St Thomas' NHS Trust, and Catherine McAllister, 
Head of Editorial Standards at the BBC and have received over 1200 views.  

 
 

Gathering insights and new developments 

 

The team is gathering insights using social listening and a range of 
surveys to inform future content development and support provision.  

In addition to developing advice for parents and carers and children 
and young people in response to Covid-19, Good Thinking has 
worked with Partnership for Young London and Tik Tok to produce 
Checking in: Voices of young people during lockdown. This report 
provides valuable insights into the effect of Covid-19 on the mental 
health of London’s young people.  

Other sources of information such as the civil society response 
survey, the University College London survey and that undertaken by 
Young Minds are also framing how we respond. 

  

 

 

Updated mental health self-assessments in line with Covid-19 

For people feeling anxious, low, stressed or having trouble sleeping Good 
Thinking has five clinically validated self-assessments that  provide signposting 
and helpful resources. These self-assessments are continually being updated in 
line with Government advice and guidance around Covid-19. 

 
 
Good Thinking widely cited and shared as a trusted mental wellbeing 
resource 

Good Thinking is listed as a mental health resource on the Greater London 
Authority coronavirus hub and is being widely referenced in local authority and 
CCG social media activity. 

 

 
 

https://www.good-thinking.uk/coronavirus/personal-stories/podcasts/
https://www.linkedin.com/in/richard-graham-83715119/?originalSubdomain=uk
https://www.linkedin.com/in/richard-graham-83715119/?originalSubdomain=uk
https://www.good-thinking.uk/coronavirus/personal-stories/experience-coronavirus-gp-mayor-london-health-advisor/
https://www.good-thinking.uk/coronavirus/personal-stories/benefits-healthy-sleep-patterns/
https://www.good-thinking.uk/coronavirus/personal-stories/online-safety-young-people-during-lockdown/
https://www.partnershipforyounglondon.org.uk/
https://www.tiktok.com/en/
https://3532bf5a-d879-4481-8c8f-127da8c44deb.usrfiles.com/ugd/3532bf_7c20f5f6ef1e4c25afd7be462efa4126.pdf
https://www.marchnetwork.org/research
https://www.good-thinking.uk/self-assessments/
https://www.london.gov.uk/coronavirus/coronavirus-and-looking-after-your-mental-health
https://www.london.gov.uk/coronavirus/coronavirus-and-looking-after-your-mental-health


 

  

Inclusion within Transport for London Poster campaign 
 
From 2nd June, Good Thinking will feature in a Transport for 
London and Thrive LDN led mental wellbeing poster campaign 
displayed across the transport network. Posters will be placed in 
every London Underground station as well as many overground 
stations and bus stops.  
 
 
Good thinking resources available for use by third parties 
 
The team have been presenting at a range of fora to promote 
the use of Good Thinking and proactive self-care, including CCG 
GP meetings and within primary care.  
 
Good Thinking materials and resources for inclusion within 
intranets, websites, newsletters and social media channels are 
freely available here.   

 
 

 
Additional resources and features 

Good Thinking has added a range of new features:  
 

• Free access to Wellmind Health’s NHS-approved meditation library, Meditainment, which 
hosts 20 guided meditations. Free lifetime access is available to all Londoners who register 
before September 2020 

• Downloadable sleep factsheets 

• Search, share (through social media channels), and download features have been added  

• Funding avenues to enable the inclusion of additional resources and apps are currently 
being explored 

 
 
Follow us 

 

For the latest on Good Thinking, follow us on Twitter Facebook and 
Instagram using @GoodThinkingUK and LinkedIn using @Good-ThinkingUK 
or subscribe to our user newsletter.  

 

https://thriveldn.co.uk/
https://www.healthylondon.org/resource/good-thinking-org-promo/
https://www.meditainment.com/
https://londonminds.s3.amazonaws.com/documents/Sleep_Information_Sheet.pdf
https://twitter.com/goodthinkinguk
https://www.facebook.com/goodthinkinguk/
https://www.instagram.com/goodthinkinguk/
https://www.linkedin.com/company/good-thinkinguk/
https://www.good-thinking.uk/subscribe/

