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Good Thinking
London’s mental health
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A key 2014 report on the mental health of Londoners ‘London 
Mental Health The invisible costs of mental ill health’ showed:

• Every year 1 in 4 people will experience a diagnosable 
mental health problem.

• Mental ill health has greatest impact on the most vulnerable 
people.

• 18% of adults have experienced mental illness and met the 
criteria for “common mental disorders” but have not been 
diagnosed.

• London has the UK’s highest proportion of people with 
anxiety.

• The report recommended that London should address these 
“basic and too-often ignored problems in our city”.



will experience mental ill health this year
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Online

1-2 million 

not receiving any 
support for their wellbeing

London Digital Mental Wellbeing Statistics
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Learning from Londoners interviewed in their own 
homes, in shopping centres, on campus, in 
community  workshops, online surveys
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People who 
have not sought 
professional 
help 

People who 
have sought 
professional 
help 
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Learning from Facebook interactions  
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Key Insights (1) 
Enablers and Barriers 
People are looking for information and self-help resources 
online in large numbers.  They need to know that their 
experience of mental health is something that can be 
helped, and how to find it.
a)  Limited awareness and knowledge 
a) Lack of trust 
b) Stigma
c) Cultural  
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Key Insights (2) 
Connecting with people ‘where they are’ online 
Londoners need to be met where they are, and offered 
information and services that fit in with stressful, busy 
lives. "I'm doing too much, and at 

times I'm not able to cope with it. 
Sometime my children don't co-
operate, or things don't go right. 
All of a sudden so much gets 
like, accumulated, either it is the 
work stress, mum's appointment 
and running around everywhere 
here and there."
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Key Insights (3) 
Safety, Trust and Discretion 
Londoners value safety and trust very highly, 
especially when dealing with personal struggles.

"When you are doing forums, 
you are talking live to people 
but you just don't know who 
you are talking to (...) you just 
have to go on what they are 
telling you."
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Key Insights (4) 
Others like me ?
People feel less alone and supported by learning 
online about other peoples’ experiences with no 
obligation to participate themselves  

"I do find online very helpful though, and 
speaking to people online is good.(Why?) Just 
maybe, to see what other people are going 
through and that might help you, that your 
situation is not so bad. Or maybe that you are 
giving somebody advice, that can help them as 
well, that's a good thing. It's about helping each 
other.”



How does Good Thinking work?
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Uses social media marketing (Twitter, Facebook, Google) to find 
Londoners searching for terms associated with common mental health 
conditions and directs them to Good Thinking.

Four common mental health conditions: anxiety, 
sleep deprivation, stress, low mood



How does Good Thinking work?
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Personalised support indicated following a simple three question wellbeing quiz
A more extensive  self-assessment also available.
Suggests five on and offline products to support and boost good mental health.





Mental health apps 



Good Thinking
Successes to date
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NHS Innovation Accelerator Exemplar
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