Experiences of young patients aged 16-24:
What does GPPS data tell us?

16-24 year olds
25+ year olds

Overall experience of GP practice

Making an appointment

Young patients were positive about their overall experience of their GP
practice, but less so than older age groups.

Young patients were less likely to have a good overall
experience of making an appointment, compared with older patients.

Good (%)

Good (%)

77.3%

63.5%

84.5%

16-24 YEAR OLDS

69.2%

25+ YEAR OLDS

Young patients were less likely to be aware of online services
offered by their GP practice, compared with older patients.
Awareness of online services (%)

Booking appointments online
35.5%
41.4%
Ordering repeat prescriptions online
30.5%
16-24 YEAR OLDS

25+ YEAR OLDS

38.9%

Accessing medical records online
11.0%
13.0%

Mental health needs

Communication with healthcare professionals

Young patients were more likely to say they had a mental health
need at their last appointment than older patients.

Young patients were less likely to feel that the healthcare professional
they last saw was good at listening to them, compared with older patients.

Had mental health needs at their last appointment (%)

Good (%) ¹

16-24 YEAR OLDS
25+ YEAR OLDS

45.1%
40.8%

85.2%

However, young patients were less likely to feel that the healthcare
professional they last saw recognised and/or understood any
mental health needs they may have had, compared with older
patients.

16-24 YEAR OLDS

89.2%

Yes, their mental health needs were recognised and understood (%) ²

16-24

83.8%
84.5%
88.3%
91.7%

25-44
45-64
65+

25+ YEAR OLDS

¹ Excluding ‘doesn’t apply’
² Excluding ‘I did not have any mental health needs’ and ‘did not apply to my last appointment’

Health and support with long-term conditions
Young patients were almost twice as likely to feel isolated from others,
compared with older patients.
Feel isolated from others (%)

11.0%
16-24 YEAR OLDS

6.1%
25+ YEAR OLDS

Young patients with a long-term health condition were:

Young patients with a long-term health condition were:
More likely to say they need support from local services or organisations
to help them manage their condition(s), than older patients.
Need support (%)

76.4%

16-24 YEAR OLDS
25+ YEAR OLDS

69.2%

More likely to say they do not feel confident to manage any issues
arising from this condition, compared with older patients.

More likely to feel they don’t have enough support from
local services, than older patients.

Not confident to manage their condition (%) 3

Feel they don’t have enough support from local services (%) 4

23.6%

16-24 YEAR OLDS
3

15.5%

25+ YEAR OLDS

Excluding ‘don’t know’ 4 Excluding ‘don’t know/can’t say’
Ipsos MORI administers this survey on behalf of NHS England. The survey consists of
around 2.22 million postal questionnaire being sent out each year. The current overall
response rate is 34%, based on 758,165 surveys returned between January-March 2018.
For more information see www.gp-patient.co.uk.
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