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How to resend an invitation to join the DCC (QRG) 
 
 
There are various reasons why an organisation may not have received the initial invitation to join the 

Data Controller Console. As an RSU you can re-send the invitation or amend the contact details 

before the organisation accepts the invitation to join. 

 

 

 

 

 

1. Select the ‘Organisations’ tab from the navigation bar 

2. Select the organisation you want to re-sent the invitation to by clicking on the 'ISA Title' or 

the View ( ) button adjacent to the ISA title  

  

3. The organisations profile is displayed with the message that the organisation has already 
seen sent and invitation and a decision is pending from them 

4. Navigate to the ‘Organisation Contacts’ section and select the Resend Invite 

( ) button 
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Note: The Invitations can only be sent to the contacts that have an OSU privilege. Each OSU contacts 

will have a ‘Resend Invite’ button adjacent to their names. Only one OSU need to accept the 

invitation on behalf of their organisation. 

 

5. Confirm that you want to resend the invitation by selecting the Yes button 

 

6. A pop-up dialog box will display once the invitation has been sent out 

 


