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Childrens Community Nursing Team Referral Pathway
Telephone 0161 248 8501.    Fax 0161 248 6267
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Baseline referral criteria





The child is under 16 years (or 19 years if they have complex needs).


The child is resides in Manchester, either permanently or temporarily (see service Map)


The child has nursing need or requires further assessment.


For acute referrals, the child must have a clinical diagnosis (either medical or APNP).


If a child does not fall into all of these categories, attempts will be made to relocate the referral to an alternative CCNT.  No child will be left without a service.





During core service hours (9-5pm Mon-Fri) the CCNT will make contact with the family within 2 hours of receipt of referral (CCN Service Specification 2009) out of core service hours messages can be left on team’s ansaphone 0161248 8501 with telephone contact details of the referrer so the CCNT can confirm acceptance or no acceptance of requested visit. 





Child requires same day / evening visit


i.e. urgent, acute referral





Child requires routine visit the following day(s)


As per plan of care





Child must NOT be discharged prior to verbal acceptance of referral by CCN. Referral to be made a minimum of 4 hours prior to the end of the CCNT late shift 10pm)





Referrer to make telephone call to  CCNT and then follow up with faxed detailed referral OR Fax detailed referral to CCNT and then make follow up telephone call to check on receipt /acceptance





Referrer makes telephone contact with CCNT shift lead Office phone 0161 248 8501 (between the hours of 08:30 – 17:00)





Implement pathway for CCN visit ensuring Lone Worker Policy is adhered to.








CCNT is UNABLE to accept referral to undertake same day / evening visit





CCN ACCEPTS referral to undertake same day /evening visit








 Child remains in clinical care of referrer


Child is discharged with routine CCNT visit as per agreed plan of care (blue boxes)





The referral is verbally accepted by CCNT and patient’s details / reason for referral are given.





 Referrer to inform if there are any known safeguarding issues or associated risk elements





Referrer follows up with detailed faxed referral


If the CCN is unable to return to the office to collect fax: detailed history to be taken verbally and recorded on CCNT referral document.





Implement pathway for CCN visit ensuring Lone Worker policy is adhered to.








