
Healthy London 
Partnership
There has never been a better time to create a healthier 
future for London. Imagine a city where everyone takes 
responsibility for their own health and wellbeing, while 
helping those less able, so we can all live longer, healthier 
lives. This is a future where every Londoner lives a fitter, 
healthier, happier life; where there is clean air, smoke free 
parks and where everybody can enjoy a more active life 
while creating a healthier future for London’s children.

Healthy London Partnership is a collaboration between 
London’s 32 clinical commissioning groups and NHS 
England London to tackle the capital’s unique healthcare 
challenges and empower Londoners to make healthier 
choices. We think by working together we can make  
London the world’s healthiest city by 2020.

This is a snapshot of recent achievements and work 
underway as part of Healthy London Partnership.

Visit www.myhealth.london.nhs.uk/healthy-london  
to access all resources highlighted in this booklet.

http://www.myhealth.london.nhs.uk/healthy-london
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Cancer

We have just completed two projects that focus on 
improving care for people living with and beyond cancer. 
The holistic cancer care review looked at cancer as a long 
term condition; a proposed new model of care for London 
has now been published and is now available online. 
The Croydon primary-care-led prostate cancer follow-up 
service had been a joint pilot between the Transforming 
Cancer Services Team and NHS Croydon CCG (with funding 
from Prostate Cancer UK). It is based on NICE guidance. 
An evaluation of the pilot is now available. It includes a 
commissioning pack and tools for implementation. Both 
projects have emphasised that personalised, holistic cancer 
care is achievable. The prostate follow-up pathway has 
shown a 57 per cent saving for commissioners.

Children and young people

In response to feedback from London’s children and young 
people that NHS information is too hard to understand and 
services impossible to navigate, we have been developing 
a mobile and website application specifically designed 
for them. It will help children and young people get 
information about health services and empower them to 
make informed decisions about their health and health 
related issues. From January to March, we asked people 
aged 13 to 24 to tell us what was important about their 
health to help decide on our approach. Over 400 people 
took part in surveys and focus groups. The technical 
development is now underway with the app available on 
iOS and Android phones and devices from May. 
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Estates

We have commissioned 217 utilisation studies, 908 
condition surveys and around 70 feasibility studies in 
respect of the primary care estate, all to support the 
development and delivery of local estates strategies. We 
transferred the London Estates Database that covers all 
NHS London estate, and includes provider estate data, onto 
an on-line database (SHAPE) that has a special mapping 
functionality. We also helped progress integrated estates 
planning as part of sustainability transformation plans by 
facilitating engagement between CCGs and providers. 

Digital

Three major London digital suppliers (EMIS, Cerner and 
Intersystems) have been brought on board to develop a 
proof of concept for our proposed approach for sharing 
clinical information throughout London’s NHS. Our 
approach focuses on agreeing standards that will enable 
clinical information to be exchanged while avoiding the 
need to create large central databases. These suppliers will 
be considering whether our plan to overcome London’s 
digital challenges is achievable, so it can be put into 
practice. 
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CRISIS CARE

A combined mental health and urgent and emergency care 
project

We held London’s first Crisis Care Summit in February. Delegates 
from across London’s Crisis Care System came together to 
share learning, best practice and discuss common challenges. 
There were updates from the national and London crisis care  
programmes; workshops showcasing best practice models; poster 
presentations of innovation occurring across London and the UK; 
and ways to increase collaboration and joint working between key 
players in the crisis care system.

Mental health

We commissioned NHS Benchmarking Network to develop 
a suite of executive dashboards to support London 
commissioners and providers in understanding pressures on 
the mental health system. The dashboards will help CCGs 
with ongoing capacity and demand modelling for mental 
health care.  

Our early intervention in psychosis programme has been 
working to prepare the system for the 1 April 2016  
go-live date for the early intervention in psychosis access 
and waiting time standard.
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Prevention

We have been supporting CCGs with their sustainability 
and transformation plans, including fortnightly webinars 
for commissioners; an STP briefing pack, and financial 
modelling data packs. We published a diagnostic review 
of childhood obesity in three London neighbourhoods and 
chaired roundtable debates with experts on obesity. 

We held a partners event promoting and encouraging 
participation in the London workplace health charter. The 
HealthWorks pilot completed last month and its tools are 
now available. We also helped the Royal Free become a 
vanguard for social movement for health in the workplace.

Personalisation and participation

The self-care case for change is continuing to develop. 
Work has been undertaken to strengthen economic 
modelling for the interventions that are included. This 
has involved collating CCG-level data on the number of 
personal health budgets required to meet national targets, 
evidence of what the £584m self-care efficiency aspiration 
means for London and the amount attributed to digitally-
enabled self-service healthcare. Details will be available 
soon to CCGs and strategic planning groups so that robust 
plans for self-care can be included in sustainability and 
transformation plans.
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Urgent and emergency care

We have been working with London’s CCGs to help 
develop the urgent and emergency care (UEC) element 
of sustainability and transformation plans. UEC facilities 
designation guidance has been further developed to 
include legal advice on the London Quality Standards. 

The 111 team has introduced a live cloud-based solution 
(Patient Relationship Manager system) that gives clinical 
staff access to records so they make quicker, more 
appropriate decisions. It also shares care information with 
other UEC partners. It is being formally evaluated for its 
health economic, patient and U&EC system benefits, with 
an interim report is expected in July 2016.  

Primary care

We have been holding workshops for stratgeic planning 
groups to put together a learning programme for primary 
care federations and networks. The year-long programme 
will see London’s GP leaders develop the skills they need to 
ensure the capital’s primary  care is fit for the future. 

We have also been supporting CCGs with their 
sustainability and transformation plans by providing  
London-wide content and dedicated support.
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Workforce

The London Strategic Workforce Framework was published 
in March 2016. It sets out the eight focus areas where 
workforce action can transform health and social care in 
the London. We developed it in collaboration with Health 
Education England, the Association of Directors of Adult 
Social Services and NHS Improvement. Over 130 people 
representing our partners across London took part in a 
deliberative event on 23 March to launch the framework 
and discuss its implementation. The framework, plus case 
studies and additional resources are now available online. 

HEALTHY LONDON PARTNERSHIP KEY CONTACTS

Please get in touch with questions, feedback or suggestions by emailing 
england.healthylondon@nhs.net. Alternatively if you are interested in a 
particular programme or area please see contact details below. 

Programme Programme lead Email

Cancer Teresa Moss teresamoss@nhs.net 

Children & young people Tracy Parr tracyparr@nhs.net 

Digital Mike Part mike.part1@nhs.net 

Estates Peter Kohn peterkohn@nhs.net 

Homelessness Garry Money garry.money1@nhs.net

Mental health George Howard george.howard@nhs.net

Personalisation & 
participation

Shaun Crowe shaun.crowe@nhs.net 

Prevention Jemma Gilbert jemma.gilbert2@nhs.net 

Primary care Liz Wise liz.wise1@nhs.net

Specialised commissioning Will Huxter will.huxter@nhs.net 

Workforce Paul Roche paul.roche@nhs.net

Urgent & emergency care 
(including 111)

Patrice Donnelly (U&EC) / 
Eileen Sutton (111)

patrice.donnelly1@nhs.net / 
eileensutton@nhs.net 

Workforce



Healthy London Partnership 
4th floor, Southside 
105 Victoria Street 
SW1E 6QT 
 
www.myhealth.london.nhs.uk/healthy-london

Healthy London Partnership is a collaboration between all  
London clinical commissioning groups and NHS England London 
region to support delivery of better health in London

For more information about anything in this booklet 
email england.healthylondon@nhs.net

http://www.myhealth.london.nhs.uk/healthy-london

