
Urgent Care Centres in Enfield     

 

 

The Solution:  
 

 Based on evidence and best practice, the review will produce an image of what an ideal urgent care system 
looks like 
 

 The review will assess the future impact of proposed models from commissioning, contracting and finance 
perspective  

Impact:  

 The strategy and implementation plan will establish a monitoring template for commissioners and service 
providers that will provide rigorous assurance around service delivery and meets all national expectations 
 

 The strategy will include measures to address any inconsistencies in recording patient activity in urgent care 
setting from renewal on contracts at the end of 2015/16 onwards 

 

 The review will provide sufficient intelligence to inform ECCG, also be scalable to the NCL cluster of CCGs 

Next Step: The review and resulting strategy will establish the potential for collaborative working across urgent care 

providers and NCL as part of a system wide approach 
 
 

 
 

 Background:  

We have 2 Urgent Care Centres in Enfield: 

 The Urgent Care Centre (UCC) at Chase Farm Hospital, part of the Royal Free London NHS Foundation Trust 
increased its opening hours on 5 January 2015 by two hours each day as part of winter resilience plans  
 

 Chase Farm UCC: 12,736 attendances in M1-M6 in 2014 and 14,928 in 2015 for the same period, 17% 
increase.18-49 age group have benefited the most from the extended hours between 08-09 and 21-22 
 

 North Middlesex NHS Hospital UCC operates within the A&E department and there has been a significant 
increase in attendances  from 2014 M1-M6 6,637 to 8,000 in 2015 for the same period, 20% increase 
 

 Both UCCs are open between 08:00 - 22:00 seven days a week 

 
 Case for Change: 

 Enfield CCG is conducting a review of urgent care services within Enfield  
 

 The development of an urgent care framework to remove any duplication of service and  to ensure that the 
patient accesses the most appropriate service  
 

 As part of the UCC review, ECCG will conduct stakeholder engagement in order to ensure that the 
appropriate parties are involved including service users, providers, local council, Healthwatch and elected 
representatives 
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